


OUR PROGRAM 
Family First Children Services, Inc. (FFCS) is a therapeutic foster care agency 
licensed by the State Department of Social Services. We believe that all children 
deserve a safe loving home environment, which provides the attention and 
guidance children need to succeed.  Our commitment to providing exceptional 
placement services and our dedication to �nding loving families  – makes us the 
agency of choice.  We promise to make every e�ort to nurture each child’s 
psychological and social development through strong collaborative relationships 
with our sta�, community partners, social services,  and the child’s biological family.  
We look forward to serving your clients and building relationships that truly last a 

OUR PROGRAM COMPONENTS 

Our Foster Parents Receive:
-  On- Going Professional Training
-  Generous Respite Care
-  Health & Education Support
-  Transportation Services
-  Weekly Home Visits by Agency Social Worker
-  Twenty-Four (24) Hour Emergency Support
-  Advocacy 
-  Referral Assistance to Community Resources and Much More. 

Our foster parents are helping us change the world with one single act - O�ering their love. 

Over 6,000 children, in Virginia, are in need of a caring temporary home, 
                   and we want to help make a di�erence.

If you’re interested in referring a child or learning more about our services, 
Call 804.560.3334, Email info@family�rstchildrenservices.org , or 
Visit www.family�rstchildrenservices.org .

“My husband and I have been a foster parent for two years 
and it has been an awesome experience for us.  The 
support we received has been invaluable. Our 
commitment to being foster parents is our way to give 
back to our community.”
             
                                - M. Smith, Richmond, Virginia

OUR REFERRAL PROCESS
FFCS welcomes referrals from surrounding counties.  Agencies can refer prospective 
children  for placement by submitting an online application through our website at 
www.family�rstchildrenservices.org.  Our new online referral process permits 
referring agencies to complete 60 percent of the referral process, regardless of the 
time of day. Referring agencies are provided a username and password to access 
documentation on our secured website to complete the referral process.  Referrals 
are screened and evaluated by our sta� to determine, if the needs of the prospective 
child can be appropriately addressed.  The individual needs of the child and their 
birth family determine the length of placement. Agencies may also submit referrals 
by telephone, e-mail, mail, or fax.  At FFCS, our goal is to exceed your expectations 
and o�er a seamless and quality placement process.

Our Children Receive:
-  Love, Care and Guidance from Our Foster Parents
-  Parental Supervision and Care
-  Weekly Home Visits by Agency Representative
-  Health Planning (yearly and as needed health care)
-  Education Assistance (tutoring, I.E.P support etc.)
-  Transportation Services
-  Twenty-Four (24) Hour Emergency Support
-  Advocacy 
-  Referral Assistance to Community Resources
-  Culturally Similar Home Environment
-  Treatment Planning Per Individual Child’s Need
-  Emancipation Skill Building and Career Planning Support
-  Case Management to include Quarterly Reports regarding Progress

“When we made a decision to become foster parents, we 
didn’t know what to expect.  Family First and their team 
were so helpful.  The training really prepared us and we 
felt like we could call on them whenever we needed 
assistance.  That really meant a lot to us. “
             
                        - E. Hayes, Chester, Virginia

 RESPONSIVE.  RELIABLE.  READY.


